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MuchBetter Customer Terms and Conditions:

UAB MIR Lithuania ("MIR”, “MuchBetter”, “we”, “our”, “us”) is an app based payment wallet ("the App")
allowing customers and merchants to process and manage e-payments in a secure, fair and economical
way (the “MuchBetter Service”). The MuchBetter Service may also provide you with the option to receive
a physical Card, as defined and detailed below.
You acknowledge and accept that by checking the “accept” box when opening your Account, you agree
to abide by the following Customer Terms as amended from time to time (“Customer Terms”) concerning
your use of MuchBetter Services. If there is any part of the Customer Terms you do not understand or
wish to clarify, please contact our Customer centre at support@muchbetter.com or visit

https://support.muchbetter.com/
1.0 DEFINITIONS
1.1 In these Customer Terms, the following words have the meaning set out beside them:
“Account” means your card account with MuchBetter Services which holds electronic money and which
your Card(s) is linked to;
“Account ID Information” means any and all of the following pieces of information: your Card details
(Card number, expiry date and CVV code), your PIN, information you use to log in to your Account, your
secure identification number and other Account credentials and information specific to your Account;
“Authorised User” means a person authorised to use the MuchBetter Service, after meeting all eligibility
requirements set out in these Customer Terms;
“Authorised User Site” means the mobile application app or website accessed by Authorised Users using
their Account ID Information, where Authorised Users can view their transaction history, deposit funds
into their Account and make other Transactions;
“Business Day” means a day other than a Saturday, Sunday or a public holiday in Lithuania when financial
institutions in Vilnius are open for business;
“Card” means MuchBetter Prepaid Card;
“Customer Contact Centre” can be contacted by visiting https://support.muchbetter.com/
“Deposit” means the crediting of funds to your Account by purchasing electronic money;
“Merchant” means any commercial or business entity that (i) accepts cards displaying the MasterCard®
acceptance symbol as payment (where a Card Transaction is concerned) or (ii) is validly registered with
MIR Limited, company no. 013813V, or any of the MIR Limited Group companies, to accept Transactions
from your Account;
“Month” means a calendar month;
“MIR”, “MuchBetter”, “we”, “our”, “us” means UAB MIR Lithuania, a company incorporated in the
Republic of Lithuania (company number: 305658973) with its registered office at Upės str. 23, LT-08106
Vilnius, the Republic of Lithuania;
“MIR Exchange Rate” means the exchange rate used by us on all currency exchange transactions as
published on our Website and which may be amended by us from time to time in accordance with these
Customer Terms;

"MIR Group" means MIR Limited, its subsidiaries, holding companies and associated companies;
“Payment” means any of the following: (i) any payment made using your Card; (ii) the debiting of an
amount of electronic money from your Account and the concurrent crediting of such amount to a
Merchant account, or another MuchBetter customer account, as designated by you (including by way of
Subscription Billing); or (iii) the crediting of an amount of electronic money to your Account and the
concurrent debiting of a Merchant account, or another MuchBetter customer account;
“Payment Order” means a request from you to us for us to execute one or more Payments;
“PIN” means the personal identification number which we issue to be used with your Card and access to
the MuchBetter Service;
“Prohibited Transaction” means any of the following types of transactions: (i) drugs; (ii) pornographic
content or services; (iii) illegal downloads; (iv) illegal gambling; (v) goods or services infringing Intellectual
Property Rights of anyone, including a third party; ; (vi) firearms; (vii) Ponzi schemes or similar fraudulent
investment operations; or (xi) any goods or services prohibited by applicable law and regulations to the
user, user’s country or MuchBetter. We reserve the right, in our sole discretion, to add categories of
prohibited transactions by adding such categories either to these Customer Terms policy published on the
Website;
“Recurring Payments” means an order by an Authorised User to make regular Payments from its Account
at specified intervals to an online Merchant; For the removal of doubt, a Recurring Payment is a Payment
and is subject to any applicable fees which may apply;
“Transaction” means, as the context permits: (i) a Payment; or (b) a Withdrawal; or (c) a Deposit; and, in
each case less any applicable fees;
“Website” means www.muchbetter.com or such other website, mobile application or app through which
we may offer the MuchBetter Service, or information related thereto, from time to time;
“Withdrawal” means removing funds from your Account by using your Card at any ATM or by selecting
one of the withdrawal methods available to you in your country of residence as set out in the “withdrawal”
page of the Authorised Users Site; and
"you" or "your" means the person to whom these Customer Terms shall apply.
2.0 MuchBetter Service
UAB “PAYRNET” is a company incorporated in the Republic of Lithuania (company number: 305264430)
with its head office at AltSpace, Islandijos str. 6, LT-01117, Vilnius, the Republic of Lithuania and its
registered office at Girulių str. 20, LT-12123 Vilnius, the Republic of Lithuania (“Payrnet”). Payrnet is an
Electronic Money Institution and is authorised by the Bank of Lithuania under the Law on Electronic
Money and Electronic Money Institutions (license reference 72, issued on 2020-08-28) for the issuing of
Electronic Money and provision of the related payment services. The Electronic Money Institution license
issued to Payrnet is published in the official website of the Bank of Lithuania and may be found following
the below links:
In English: https://www.lb.lt/en/enforcement-measures-1/view_license?id=1970
In Lithuanian: https://www.lb.lt/lt/frd-licencijos/view_license?id=1970
Payrnet is included in the public list “Electronic Money Institutions holding an electronic money institution
license” managed by the Bank of Lithuania which is published in the Bank of Lithuania’s official website.

The list may be found following the link: https://www.lb.lt/en/sfi-financial-marketparticipants?ff=1&market=1&type%5B%5D=7&business_form%5B%5D=32
You may contact Payrnet in writing by email to support@payr.net or by posting a letter to its registered
office. However, initial queries regarding MuchBetter Service should be directed towards MIR.
Payrnet, as an Electronic Money Institution, have appointed MIR as an EMD Agent. An EMD Agent means
a person who provides payment services on behalf of an Electronic Money Institution (as defined in the
Law on Electronic Money and Electronic Money Institutions and the Law on Payment Institutions). As
Payrnet EMD Agent, MIR is authorised to provide associated payment services alongside Payrnet e-money
account services.Railsbank
MIR and Payrnet activities are supervised by the Bank of Lithuania which is located at Gedimino avenue
6, LT-01103, Vilnius, the Republic of Lithuania, telephone no. +370 800 50 500. Further details of the Bank
of Lithuania are available at its official website: https://www.lb.lt/en/.
By accepting these Customer Terms and using the MuchBetter Service you acknowledge that: (i) we are
not a bank and your Account is not a bank account; (ii) Accounts are not covered by the Deposit Insurance
Scheme of the Republic of Lithuania or a comparable guarantee scheme in any other country; (iii) we do
not act as a trustee, fiduciary or escrow holder in respect of balances in your Account; and (iv) we do not
pay you interest on any balances in your Account.
Although you are not required to keep a balance in your Account, if you do have a balance in your Account,
funds representing that balance are segregated and pooled with funds representing the balances of other
Authorised Users in an account held by us pursuant to the requirements under the Law on Electronic
Money and Electronic Money Institutions and the Law on Payment Institutions. We are not permitted to
pay any interest to you in respect of balances held in your Account; any interest earned on the pooled
account will be the property of MIR.
Some of the services we provide are subject to the Law on Payments of the Republic of Lithuania. The law
regulates how Payments must be transmitted and provides protection for you.
All Cards are issued by Railsbank and are subject to theirTerms and Conditions
3.0 Authorised Users
3.1 Authorised Users must:


If a natural person – Be at least 18 years of age and of the age of majority, whichever is older, in
your country of residence;



If a corporate – Be duly incorporated in accordance with the applicable laws governing the
jurisdiction in which the business is established;



Reside or be established or operate in a country which is not within the Non-Serviced Country list
which may be amended by us from time to time, without notice;



Open an Account through the App registration process;



Provide full and accurate information, as required in the registration process;



Maintain an active address and phone number;



Satisfactorily pass all of our required identity, security and verification checks; and



Accept these Customer Terms and get acquainted with Privacy Policy.

3.2 The requirements above notwithstanding, we may restrict your access to the MuchBetter Service if
your access to the Account has been restricted or if you have had a previous Account which was closed
by us.
3.3 These Customer Terms shall come into force on the date that we confirm to you that you are an
Authorised User, or we otherwise make the MuchBetter Services available to you and shall remain in force
until terminated in accordance with these Customer Terms.
4.0 The Account – Applicable to natural persons
4.1 You may not open more than one Account without prior approval from MIR. We may close without
notice any or all of the Accounts of an Authorised User who has, or whom we have reasonable grounds to
believe has, unauthorised multiple Accounts.
4.2 You undertake and obligate to maintain your Account details updated at all times, including but not
limited to: name, address, email address, phone number, credit card or bank account information.
4.3 You must only use your Account for personal purposes and not as a means to trade or run a business
unless, in certain circumstances as determined by us, we give our prior written consent for you to do so.
4.4 You must use your Account in accordance with these Customer Terms including, but not limited to,
refrain from committing any Account Violations. Account violations are:


Using the Account for any Prohibited Transaction (see definitions at 1.0);



Using the Account in any deceptive, fraudulent, inappropriate or false manner;



Using the Account in any way and for any purpose which may violate laws or regulation which
apply to the Authorised User or to relevant jurisdictions, and specifically (but not limited to)
Financial legislation and regulation, such as anti-money laundering;



Take any action which may interfere, limit or adversely affect the functionality of the MuchBetter
Service; and



Failure to interact with MuchBetter.

4.5 Purchasing electronic money
4.5.1 You may purchase electronic money by accessing the App and selecting one of the Deposit options
available to you depending on your country of residence. You may be asked to answer security questions
or to complete other activities that we may reasonably require to ensure proper authorisation of a
Deposit.
4.5.2 The electronic money will be credited to your Account, after the funds have been received by us
and subject to deduction of the applicable fees and conversion fees, as detailed on the Website. Some
Deposits may be credited to your Account immediately, but are subject to reversal in case the actual funds
do not reach MIR within a reasonable time in which case we will deduct the funds from the balance of
your Account. If your Account balance is insufficient, we reserve the right to require repayment from you.
4.5.3 If you choose to make a Deposit through an account at your financial institution, you must ensure
that this account has sufficient funds. If there are insufficient funds to clear the Deposit, we may debit the
applicable insufficient funds charge and such uncleared payment from your Account, obtain it from your
designated financial institution or otherwise collect it from you.

4.6 Making Payments to and from your Account
4.6.1 You can make Payments and Withdrawals, provided you complete the information on the "Cashier"
page of the Authorised User Site, by:


Using your Card;



Paying straight from your Account to a Merchant accepting MuchBetter or another Authorised
User;



In some cases, the Merchant's website which will enable you to make a Payment directly from
that website;

4.6.2 You must make sure you have sufficient cleared funds, including the required applicable fees, in
your Account before making a Payment. Insufficient funds may lead to rejection of your Payment request.
4.6.3 The amount of any Payment made to your Account will be credited to your Account balance, less
any applicable Fees. If a Payment credited to your Account is reversed by the sender prior to you
performing a Transaction, the amount of the reversed Payment will be returned to the sender and no
Fees will be owed by you.
4.6.4 You should take great care in providing us with instructions regarding Payment, including amounts
and the identity of the recipient. We will not be liable for any error or omission which you may perform
when providing us with instructions. The Payment Order must confirm:
4.6.4.1 the amount and currency of the money you wish to send pursuant to each Payment;
4.6.4.2 the details of the beneficiary account which is to be the subject of each Payment, including the
following:
(1)

full name and address of the beneficiary;

(2)

the account details of the beneficiary account which shall be:
(a)

the IBAN; or

(b)

such other details that we request from you.

4.6.5 The Payment Order shall be deemed to be received at the time at which it is received except that:
4.6.5.1 where the Payment Order is received on a day which is not a Business Day or is received after 4
pm, Vilnius time on a Business Day, we have the right to treat your Payment Order as having been received
on the next Business Day; and
4.6.5.2 if a Payment is to be made on a day in the future your Payment Order shall be deemed to be
received on the day stated for the making of that Payment (provided we hold enough Electronic Money
to execute the Payment and pay the associated Fees) or, if that day is not a Business Day, on the Business
Day immediately following that date.
4.6.6 Following receipt of a Payment Order, we may:
4.6.6.1 refuse that Payment Order and if we do so, we shall (unless it would be unlawful for us to do so)
notify you of that refusal, the reasons for that refusal (if possible), and the procedure for rectifying any
factual errors that lead to that refusal. Such notification shall be given to you as soon as practicable
following the refusal and we may charge you for such notification where the refusal is reasonably justified.
Such charge will be equivalent to the cost of processing the Payment Order. A Payment Order which is
refused by us shall be deemed not to have been received for the purposes section 4.6.5; and/or

4.6.6.2 request further confirmation or information from you if we consider that such confirmation or
information is desirable and/or that Payment Order is ambiguous.
4.6.7 Your verification, authorisation and Nayax receipt of the Payment Order will be deemed as
“Consent” for the execution of a Payment Order as set out in Article 29(1) of the Law on Payments of the
Republic of Lithuania.
4.6.8 Payments are subject to fees and currency conversion fees depending on the method used. Please
see section 7 for further details on Fees.
4.7 Time for delivery of proceeds of Payment
4.7.1 Where the Payment is denominated in:
4.7.1.1 euro and is being sent to a beneficiary account in Lithuania, and the Payment Order is submitted
before 12 am Vilnius time, we shall ensure that the amount of the Payment is credited to the beneficiary’s
payment service provider’s account by the end of the same Business Day;
4.7.1.2 euro and is being sent to a beneficiary account in the EEA, we shall ensure that the amount of the
Payment is credited to the beneficiary’s payment service provider’s account by the end of the Business
Day following that on which your Payment Order was deemed to be received, except where the Payment
Order was submitted with the future Payment date – in such a case the amount of the Payment is credited
to the beneficiary’s payment service provider’s account by the end of the Business Day on which your
Payment Order was deemed to be received in accordance with section 4.6.5.2;
4.7.1.3 an EEA currency other than euro and the beneficiary account is located within the EEA, we shall
ensure that the amount of the Payment is credited to the beneficiary’s payment service provider’s account
no later than by the end of the fourth Business Day following that on which your Payment Order was
deemed to be received; and
4.7.1.4 a non-EEA currency or if the beneficiary account is located outside the EEA, Depending on the
payment method used, it may take up to 72 hours
4.8 Negative Balance
4.8.1 If the Account balance is insufficient to cover your payments (and any additional fees), this will result
in a negative balance. If your Account is in a negative balance, you must within two business days upload
funds to your Account to eliminate the negative balance. We may act to collect applicable amounts from
you, including an automatic debit of any Deposits you make to your Account. We will also be entitled to
charge you for any fees which may be associated with such collection procedures. This right shall survive
termination of these Customer Terms.
4.8.2 Without derogating from the generality of the above, in case your Account is in negative balance,
we may, at our sole discretion, restrict your access to the Account or limit any of your rights as an
Authorised User.
4.9 Recurring Payments
4.9.1 You may choose to use Recurring Payments, if an online Merchant offers such an option. The
amount of the Payment and frequency of Payment will be determined by the relevant Merchant.
4.9.2 MIR is not a party to the Recurring Payments arrangement between you and the Merchant and the
Recurring Payments shall be governed by the terms and conditions of the applicable Merchant. MIR
cannot cancel or amend Recurring Payments without the consent of the relevant Merchant. Any request
to amend or cancel the Recurring Payments should be made by you, directly to the Merchant.

4.9.3 MIR is not responsible to ensure that you have sufficient funds in your Account in order to perform
the Recurring Payments and will not be obligated to inform you if a negative balance is likely to be created
in your Account. If your Account goes into a negative balance, the terms set out in section 4.7 shall be
applicable.
4.9.4 You will not be able to cancel a Payment that has already been made to a Merchant.
4.10 Closing your Account and redeeming your funds
4.10.1 You may close your Account by providing us with a written notification (email acceptable). You
may withdraw the balance in your Account (excluding amounts that have not cleared your financial
institution) by selecting one of the withdrawal options in the “Withdrawal” page of the Authorised User
Site, or by using your Card at any ATM. The Withdrawal may be subject to applicable fees.
4.10.2 Any funds which remain unclaimed for a period of six years following the termination of an
Account, shall expire and be forfeited.
4.10.3 Our compliance with the Withdrawal request is conditioned on successful completion of all
identity and security validation and verification inspections.
4.10.4 If your Account is not active for a consecutive period of 60 months, we may close the Account.
Please see section 7.5 for more details.
4.10.5 Termination of these Customer Terms will terminate your Account. We will provide you with a
two (2) months' notice prior to such termination. If the Customer Terms become unenforceable or if we
are required to terminate them by law or administrative order, we will terminate them and close your
Account without prior notice.
4.10.6 Notwithstanding the above, we may, at our sole discretion, restrict your access to the Account or
limit any of your rights as an Authorised User, if we have found that you have within any of the
circumstances stated in the "Account Violations" (See 4.4).
4.10.7 You can terminate these Customer Terms at any time and for any reason by cancelling your
agreement with the us.
4.10.8 4.9.7 Unless prohibited, we will notify you of the termination of your Account and will return to
you any undisputed funds, provided they are not related to the Violation which led to your Account's
restriction or termination.
4.10.9 If an Account has been closed, for any reason, you will not be able to perform any Transactions.
You will be liable to pay all amounts which may have been incurred prior to the closing of the Account
(including, Transactions, Payments, fees, etc.). This obligation shall survive the termination of these
Customer Terms.
4.10.10 In addition, you have a right to request us to provide you, in durable medium and free of charge,
your transaction history during the past 36 (thirty-six) months before the termination of these Customer
Terms (or a shorter period, if these Customer Terms was in force for less than 36 (thirty-six) months).
5.0 Applying for Cards and wearables (fobs, watches and similar) and their pricing and usage
5.1.1 You may apply for Cards and wearables once your Account has been verified (see section 5.1.2).
Wearables are available in the EEA area. This list may be amended by us from time to time without prior
notice.
5.1.2 In order to apply for a Card or wearable, you will need to “verify” your Account by confirming your

identity and place of residence. We may use third parties to obtain this information, which may also
contain credit checks, on our behalf. You agree to us applying reasonable discretion in using and sharing
relevant personal data to conduct such identity and verification checks.
5.1.3 If you receive a Card, you must sign it as soon as you receive it.
5.1.4 There is a minimum amount required in your balance before you can order a card or wearable.
5.1.5 We reserve the right to refuse to issue you a Card or wearable at our sole discretion.
5.1.6 The prices of cards and wearables are outlined in the fees section on our website.
Using your Card or wearable
5.1.7 You can use your Card anywhere where MasterCard® is accepted. You can use wearables wherever
contactless is accepted. All Transactions made using your Card and wearable are subject to:


there being sufficient funds in your Account;



the Merchant or financial institution being able to verify that you have sufficient funds available
in your Account; and



the terms and conditions of the provider of the ATM or relevant financial institution (in addition
to these Customer Terms).

5.1.8 We reserve the right to decline any Transaction at our sole discretion. We shall not be liable in the
event that a Merchant refuses to accept your Card or if we do not authorise a Transaction, or we cancel
or suspend the use of your Card in accordance with these Customer Terms.
5.1.9 You must not make a Payment or Withdrawal with your Card or wearable which exceeds the funds
in your Account. If you cause your Account to go into a negative balance, we will take any steps necessary
to enforce any actions against you in accordance with these Customer Terms.
5.1.10 Using your Card or wearable with certain Merchants may result in a "hold" on available funds in
your Account. This is most common when dealing with car hire companies and hotels. They may estimate
the total sum of money you might spend or for which you require authorisation. This estimate may exceed
the amount you eventually spend or are charged. This means that some of the funds on your Account may
be held for up to 30 days (or 90 days for car hire companies) and accordingly, you will not be able to spend
this sum during this period. We are unable to release such sum without consent from the relevant
Merchant, which you must obtain from the Merchant.
5.2 Card or wearable Expiry, Loss and Damage
5.2.1 Your Card is valid for the period stated on the face of the Card, unless its use is cancelled earlier by
you or us in accordance with these Customer Terms. Your wearable is valid for 5 years. Transactions will
not be authorised once your Card or wearable expire or if they are cancelled.
5.2.2 Upon expiry of your Card or wearable, we will only automatically renew those that have been used
within the 12 months prior to expiry. A charge will not be applied if they are automatically renewed.
5.2.3 If you so request, we will replace a Card or wearable which has been lost, stolen or damaged. If your
Card or wearable has been lost, stolen or damaged, the first replacement will be issued for free. For
further replacement, a fee will apply.
5.2.4 If you find your Card or wearable after you have reported it lost, stolen or damaged, you must
inform us immediately.

6.0 Transactions
6.1 To authorise a Transaction, you are required to enter your Account ID Information or your PIN or
press a button affirming you consent to the Transaction (some Transactions may require providing your
Account credentials and pressing "consent" buttons). You cannot revoke a Transaction after you have
consented to it.
6.2 We may refuse to execute any Transaction under the following circumstances if:


we reasonably believe that you did not give us the instruction;



we reasonably suspect fraudulent activity;



your instructions are unclear, incomplete or not in the required form;



we suspect that that the Customer Terms have been violated;



we need to do so in order to comply with the Card scheme rules; or



we are otherwise required to do so by law or any other appropriate regulatory body.

6.3 Merchants may not be able to authorise a Payment if they cannot obtain online authorisation from
us (for example, if they are unable to access the internet).
6.4 We will not be able to recover funds sent incorrectly, unless you have a police crime reference
number or the consent of the other person involved.
6.5 Transactions are final and are not reversible except in the following circumstances and at our sole
discretion:


where we confirm there has been a Merchant error;



where there is illegal activity involving your Account; or



where you are in breach of these Customer Terms.

6.6 All transaction information, i.e. information about the executed Payment Orders, is available anytime
and free of charge through the Authorised User Site. You should regularly check transaction information
for mistakes or discrepancies, through the Authorised User Site.
6.7 Unauthorised, Non-Executed or Incorrectly Executed Transactions
6.7.1 If you have any indication or suspicion of your Account ID Information being lost, stolen,
misappropriated, used without authorisation or otherwise compromised, you are advised to change your
password. You must contact Customer Service Centre without undue delay on becoming aware of any
loss, theft, misappropriation or unauthorised use of your Account ID Information. Any undue delay in
notifying us may not only affect the security of your Account but may result in you being liable for any
losses as a result. If you suspect that your Account was accessed by someone else, you should also contact
the police and report the incident.
6.7.2 In the event of an unauthorised Transaction, or a Transaction which has not been executed or has
been incorrectly executed by us, you must let us know without undue delay and in any case no later than
13 months after the debit date, by contacting the Customer Contact Centre. If requested to, you must
also write to us within seven days to confirm the loss, theft or possible misuse.
6.7.3 Subject to section 13.0, you shall be entitled to a refund in the amount of an unauthorised
Transaction or a Transaction incorrectly executed by us and, where applicable, restoration of your Account
to the state it would have been in had the unauthorised or incorrectly executed Transaction not taken

place, provided you have notified us of the Transaction in question without undue delay and in any case
no later than 13 months after the debit date (save where we have failed to provide or make available the
required transaction information to you). Any undue delay in making a notification may result in you being
liable for any losses as a result.
6.7.4 Subject to section 13.0, you are liable up to a maximum of EUR 50 (or the equivalent in the local
currency) for any losses incurred in respect of an unauthorised Transaction arising from:
6.7.4.1 the use of your Account ID Information where these details have been stolen; or
6.7.4.2 where you have failed to keep your Account ID Information safe.
6.7.5 You will not be liable for any losses which arise after you have notified us that you believe any of
your Account ID Information has been stolen or might be used in an unauthorised way, as specified in
section 13.0.
6.7.6 You shall be liable for all losses incurred in respect of an unauthorised Transaction where:


you have acted fraudulently;



you have compromised the security of your Account with intent or with negligence (for example
by failing to comply with section 13.0); or



you have provided any of your Account ID Information to another person who then uses those
details to make a Transaction. In these circumstances, we reserve the right to charge you for any
reasonable costs that we incur in taking action to stop your Card or Account being used and to
recover any monies owed as a result.

6.7.7 A recipient may decline to receive the Payment. In such a case, the Account will be credited in the
amount of the Transaction and no fees will be charged.
6.7.8 If you receive funds into your Account that were not intended to be transferred to you, we will be
entitled to remove these funds from your Account. We may be allowed to share your personal information
with the paying payment service provider so that you can be contacted directly.
7.0 Fees
7.1 Fees payable by you will be deducted from your Account balance and you hereby authorise us to do
the same. Transaction fees will be charged when the Transaction is executed. If your Account balance is
insufficient to cover the fees, we may refuse to execute the payment or suspend any benefit you are
receiving. Reversal or chargeback fees will be deducted when incurred.
7.2 Details of the amount of the administration fee can be found on the fees page of the Website.
7.3 We reserve the right to change the fees from time to time, in accordance with the provisions of
section 16.21 of these Customer Terms. Changes to the reference exchange rate shall apply immediately,
without prior notice.
7.4 Additional fees may apply when using an ATM, by the ATM provider.
7.5 If your Account was inactive for a period of 12 months (“Account Inactivity”) we may charge an
administration fee (“Inactivity Fee”). We will provide you with a notification one month in advance by
email. The Inactivity Fee will be charged annually and will be deducted from the available funds in your
Account. If there are insufficient funds in the Account, we will not charge the Inactivity Fee. For additional
explanations, see the fees section on our website.

8.0 Currency Exchange
8.1 When you register your Account, you have the option of choosing from a list of currencies, which will
be the currency in which your Account will be denominated.
8.2 If you use your Card or wearable to make a Transaction in a currency other than the issue currency
of your Card or wearable, then such a Transaction will be converted to the currency of your Card or
wearable on the day we receive final settlement for the Transaction (typically 72 hours after you make
the Transaction). You will receive an estimate of the converted amount at the time you make the
Transaction, but this may be less, or more, than the final amount deducted from your Account due to
exchange rate fluctuations. We will use authorised rates applicable for such a Transaction. A foreign
exchange fee will also apply (see the fees section on our Website for further details).
8.3 If you apply for a Card or wearable in a currency that is different to the currency of your Account, all
Transactions you make from your Account using your Card or wearable will incur a foreign exchange fee.
Any Transaction you make in a currency which is different to both the currency of your Card or wearable
and your Account, will incur an additional foreign exchange fee (e.g. you will be charged an exchange fee
for the currency conversion from the Transaction currency into the currency of your Card and a further
fee for the currency conversion into the currency of your Account). We recommend that you choose the
same currency for your Card as the currency of your Account.
9.0 Chargebacks and Refunds
9.1 You may exercise a right to chargeback, if applicable, only in cases of unauthorized use of your
Account or a breach of these Customer Terms by MuchBetter. For the removal of doubt, you may not
chargeback any Transaction for reasons outside the control of MuchBetter, including, but not limited to,
disputes with Merchants. We reserve the right to charge you all the fees and expenses MuchBetter may
incur which are associated with such chargeback.
9.2 We may, at our discretion, recover from you such amount which you decide to chargeback. We may
do so by re-charging your credit card or bank account. This recovery shall not derogate from any other
remedy we may have in accordance with these Customer Terms or any applicable law.
9.3 If you receive a refund for purchases made with your Card or wearable, the refund will be paid to
your Account by the end of next business day. For legal reasons, you are not entitled to receive refunds
in cash for Transactions made using your Card or wearable.
9.4 You must notify us of any dispute with a Merchant within 180 days of the purchase and chargeback
will be applied to your Account if successfully secured from the Merchant through Card; Card issuer (and
not MIR) will determine who will win the chargeback. In case of false chargeback claim, we reserve the
right to debit your account and charge you any fees we reasonably incur in pursuing the chargeback claim.
10.0

Rewards or Promotional Programs

10.1 We may offer reward programs or other promotional programs from time to time. Such programs
will be subject to the program rules. We reserve the right to cancel or amend the terms of any such reward
or promotional program at our discretion.
10.2 Each Authorised User can receive a maximum of three rewards from the same merchant per calendar
day.
10.3 The rewards are for personal use only. Authorised Users are not allowed to sell the rewards or use

them for any other kind of commercial purposes. We reserve the right to exclude Authorised Users who
may be deemed to be abusing the rules of this section and, if necessary, take further legal action.
10.4 Neither Apple nor Google nor any other third party sponsor our rewards program in any way.
10A eVoucher Purchase
10A.1 The App may offer Authorised Users to purchase digital discount coupons, credits, vouchers, gift
cards (collectively: "eVoucher(s)") in order to use them or deliver them to others ("the eVoucher
Service").
10A.2 Authorised Users may choose to use the eVoucher themselves or forward it to other recipients.
If the Authorised User chooses to deliver the eVoucher to another person ("Recipient"), the Authorised
User hereby warrants and represents that the Authorised User is solely responsible to obtain all required
consents from the Recipient for the delivery of such eVoucher, including without limitation, the right to
share the Recipient's data and personal information with MIR. Such consent is required for each separate
delivery of an eVoucher to a Recipient.
10A.3 Authorised Users may purchase eVouchers with a Card or another credit card which is not
associated with the Account.
10A.4 the purchase of an eVoucher may not cover additional costs associated with a purchase, such as
delivery, customs duties or fees. Each Authorised User is encouraged to carefully review specific terms of
purchase made using an eVoucher.
10A.5 MIR DISCLAIMS ANY AND ALL LIABILITY FOR ANY GOODS OR SERVICES BOUGHT THROUGH THE USE
OF AN EVOUCHER PURCHASED VIA THE SERVICE;
MIR DOES NOT MAKE ANY STATEMENT IN RELATION TO OR ENDORSEMENT OF THE QUALITY, SAFETY OR
LEGALITY OF ANY GOODS OR SERVICES PURCHASED BY AN EVOUCHER;
MIR DOES NOT PROVIDE ANY WARRANTY, REPRESENTATION OR USER ASSURANCE THAT YOUR USE OF
THE EVOUCHER SERVICE SHALL BE UNINTERRUPTED, TIMELY, WITHOUT DELAYS, SECURE OR ERROR-FREE,
OR THAT ANY DEFECTS SHALL BE CORRECTED.
MIR MAKES NO EXPRESS WARRANTIES, GUARANTIES OR CONDITIONS TO YOU WITH RESPECT TO THE
EVOUCHER SERVICE EXCEPT AS SET OUT IN THESE TERMS OF USE, AND ALL IMPLIED AND STATUTORY
WARRANTIES AND CONDITIONS, INCLUDING WITHOUT LIMITATION ANY WARRANTY OR CONDITION OF
FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXPRESSLY DISCLAIMED EXCEPT WHERE IMPLIED OR
STATUTORY WARRANTIES CANNOT BE DISCLAIMED BY APPLICABLE LAW.
10A.6 MIR may terminate the eVoucher Service at any time, without notice, at its sole discretion.
11.0

Keeping Your Account and Card Safe

11.1 It is your responsibility to keep your Card or wearable safe. You must take all reasonable precautions
to keep your Account Information confidential and secure. This includes ensuring the ongoing security of
your Account Information and your device for accessing the Internet. You are required to change your
passcode regularly and to use up to date virus, malware and spyware scanning software and firewall
protection to reduce the risk of a security breach.
11.2 You will receive a PIN for your Card. You must keep your PIN secret at all times. You must not disclose

your PIN to anyone including friends, family or any Merchant. You must not write down your PIN
anywhere. You must not use your PIN if someone else can see you typing it in.
11.3 If you suspect that someone else knows your Account Information, you must change your passcode
immediately. If you forget your card PIN you can find the details in your Account. It is important you keep
your Account safe and secure as it provides access to your card.
12.0

Privacy

12.1 Our Privacy Policy forms part of these Customer Terms and you should review the policy prior to
agreeing to these Customer Terms.
13.0

Warranties, Liabilities and Disclaimers

13.1 You warrant and represent that:


your use of the MuchBetter Service does not violate any laws or regulations;



you will indemnify us from and against any costs, expenses and liabilities that might arise from
your use of the MuchBetter Service or your Card in violation of any law or regulation, even after
the termination of the relationship between the parties.

13.2 MIR warrants and represents that it:


retains all intellectual property rights in the MuchBetter Service and any use by you of such
intellectual property rights, is prohibited.



reserves the right to validate and verify any of the information that you provide to us with third
parties at any time.



disclaims any and all liability for any goods or services bought or sold by you that are settled
through your use of the MuchBetter Service.

13.3 MIR does not make any statement in relation to or endorsement of the quality, safety or legality of
any goods or services provided by Authorised Users or Merchants;
13.4 Without limiting section 4.0, we shall make reasonable efforts to ensure that debits and credits to
your Account are processed in a timely manner. It should be noted that there are some factors outside
our control such as connectivity issues with third party suppliers planned and unplanned maintenances
activities, periodic testing, repair, upgrade or outages which negatively impacts your ability to use your
Card. We make no representations or warranties as to continuous, uninterrupted or secure access to the
MuchBetter Service, which may be affected by factors outside our control.
13.5 We make no express warranties, guarantees or conditions to you with respect to the MuchBetter
service except as set out in these Customer Terms and all implied and statutory warranties and conditions,
including without limitation any warranty or condition of fitness for a particular purpose are hereby
expressly disclaimed except where implied or statutory warranties cannot be disclaimed by applicable
law.
13.6 The MIR group, its agents or subcontractors, shall not be responsible for any claim, loss or damage
suffered or incurred by you or any third party unless it has been caused as a direct result of our negligence
or wilful misconduct; provided that under no circumstances shall the MIR Group, agents or subcontractors
be liable for any claim, loss or damage caused or alleged to be caused by any of the circumstances detailed

in the Liability section of our Website.
13.7 In no event shall we, our affiliates, holding companies, subsidiaries, agents or subcontractors be
liable to you or any third party for any indirect, special, consequential, punitive, exemplary or incidental
damages, whether based on negligence, wilful misconduct, tort, contract (including without limitation
fundamental breach or breach of a fundamental term) or any other theory of law or for any damages for
loss of data, loss of income, failure to realise expected revenues or savings, loss of profits or any economic
or pecuniary loss.
13.8 Nothing in these Customer Terms limits or excludes our liability to the extent that the liability may
not be excluded or limited by any applicable law.
13.9 You agree to indemnify us, our affiliates, holding companies, subsidiaries, agents and subcontractors
from and against any and all claims brought by third parties against us, our affiliates, holding companies,
subsidiaries, agents or subcontractors relating to your use of the MuchBetter Service in respect of all
claims, losses, damages, expenses and liabilities whatsoever suffered or incurred by us, our affiliates,
holding companies, subsidiaries, agents or subcontractors as a result of your breach of these Customer
Terms. This provision shall survive termination of the relationship between you and us.
14.0

Complaints Procedure

14.1 If you wish to make a complaint about the payment services provided by MIR, you can make a
complaint by sending an e-mail to support@muchbetter.com MIR has internal procedures for handling
complaints fairly and promptly in accordance with the Bank of Lithuania requirements. A copy of MIR
complaints’ procedure is available on MuchBetter Website and may also be submitted to you directly
upon your request.
14.2 MIR will respond to your complaint in writing or using another durable medium within 15 (fifteen)
Business Days after the receipt of complaint. In exceptional cases, due to reasons which are beyond MIR
control, it may send you a preliminary response by indicating reasons for delay and the term by which you
will receive MIR’s final response. In any case the term for provision of final response will not exceed 35
(thirty-five) Business Days after the receipt of complaint. Handling of complaints is free of charge.
14.3 Should you are a consumer and not satisfied with our final response, or should we fail to respond to
you within 15 Business Days from receiving the claim, you shall have a right to apply to the Bank of
Lithuania in three different ways: (1) through the electronic dispute settlement facility E-Government
Gateway, (2) by completing a consumer application form and sending it to the Supervision Service of the
Bank of Lithuania at Žalgirio g. 90, LT-09303 Vilnius, email: frpt@lb.lt, or (3) by filing out a free-form
application and sending it to the Supervision Service of the Bank of Lithuania, Žalgirio g. 90, LT-09303
Vilnius, email: frpt@lb.lt. Whatever the way you choose to submit the claim, it must be in the official
language of the country, i.e. Lithuanian. You may only apply to the Bank of Lithuania within 1 year after
you received from us a response that is not satisfactory, or after the 15 Business Days for responding has
passed and we did not respond. Addressing us first is a precondition for you applying to the Bank of
Lithuania. The decision of the Bank of Lithuania is not mandatory for us or you and you, even after the
dispute was solved by the Bank of Lithuania, shall have a right to apply to the court.
14.4 In case you are generally not contended with us or MuchBetter Service, where there is no claim or
disagreement between you and us, you may always approach the Bank of Lithuania by addressing a
complaint to the Bank of Lithuania at Totorių g. 4, LT-01121 Vilnius, email: info@lb.lt, or to the Supervision
Service of the Bank of Lithuania, Žalgirio g. 90, LT-09303 Vilnius, email: frpt@lb.lt. Complaints must be
submitted in Lithuanian or English languages.

15.0

Establishing your identity

15.1 To comply with the requirements of the Law on the Prevention of Money Laundering and Terrorist
Financing of the Republic of Lithuania and related regulations, it may be necessary to obtain from you,
and retain, evidence of your personal identity in our records from time to time. If satisfactory evidence is
not promptly provided to us, we cannot accept your instructions.
15.2 To assist us with meeting our obligations, we may carry out an electronic verification check via third
party providers in order to verify your identity. If such searches are carried out, we may keep records of
the contents and results of such searches in accordance with all current and applicable laws. You
acknowledge that us carrying out an electronic verification check may leave a soft footprint on your credit
history.
15.3 We are also obliged to report any reasonable suspicions about instructions received, transactions
and activities to the regulatory authorities. This may affect our relationship with you so far as
confidentiality is concerned. If we are required under legislation (including the Law on the Prevention of
Money Laundering and Terrorist Financing of the Republic of Lithuania) to refrain from communicating
with you and/or proceeding with your instructions, we can accept no liability for the consequences of
being prevented from doing so.
16.0

General

16.1 These Customer Terms shall apply to all Authorised Users.
16.2 Section headings shall not affect the interpretation of these Customer Terms.
16.3 A person includes a natural person, corporate or unincorporated body (whether or not having
separate legal personality).
16.4 A reference to a holding company or a subsidiary means a holding company or a subsidiary (as the
case may be) as defined in article 5 of the Law on Companies.
16.5 Unless the context otherwise requires, words in the singular shall include the plural and words in the
plural shall include the singular.
16.6 Any words following the terms including, include, in particular, for example or any similar expression
shall be construed as illustrative and shall not limit the sense of the words, description, definition, phrase
or term preceding those terms.
16.7 It is a condition of authorised use that you agree to these Customer Terms, which form a legally
binding contract between you and us once you register to become a MuchBetter customer
16.8 The following policies, as amended from time to time, are incorporated into and form part of these
Customer Terms (and the term “Customer Terms” shall be deemed to incorporate such policies):


Account violations and Non-Serviced Countries list



Privacy Policy



Complaints Procedure

16.9 The latest version of each of these policies is located on the Website for your reference. At the date
of these Customer Terms each of these policies can be found at: https://www.muchbetter.com.
16.10 We may engage the services of one or more affiliates, holding companies, subsidiaries, agents or
subcontractors in order to fulfil our obligations.

16.11 These Customer Terms shall be governed by the laws of the Republic of Lithuania. All disputes
arising out of or relating to these Customer Terms shall be resolved by the courts of the Republic of
Lithuania, except where European Union legislation requires a specific dispute to be resolved by the courts
of another jurisdiction.
16.12 We may send communications and notices to you at the phone, email address or postal address
you provided to us during the registration process (or as updated subsequently by you). Any and all
communications and notices by either party under these Customer Terms by electronic communication,
phone or email shall be deemed given on the day the email is sent, unless the sending party receives an
electronic indication that the email was not delivered; and if by mail, shall be deemed given 10 business
days after the date of mailing.
16.13 If any part of these Customer Terms is found by a court of competent jurisdiction to be invalid,
unlawful or unenforceable then such part shall be severed from the remainder of the Customer Terms,
which shall continue to be valid and enforceable to the fullest extent permitted by law.
16.14 These Customer Terms and the policies referred to in section 16.8 constitute the entire agreement
between us and you with respect to the MuchBetter Service and supersede and replace any and all prior
agreements. In the event of inconsistency between this version of the Customer Terms and the version
on the Website, the version on the Website will prevail. You may request and we shall provide a copy of
these Customer Terms to you in durable medium at any time prior to termination of these Customer
Terms.
16.15 Our delay or failure to exercise or enforce any right under these Customer Terms shall not be
deemed to be a waiver of any such right or operate to bar the exercise or enforcement thereof at any
time or times thereafter.
16.16 The rights and remedies available to us in these Customer Terms are cumulative and are in
addition to any other right or remedy available to us at law or in equity.
16.17 You may not transfer, novate, assign, subcontract or delegate your rights, duties or obligations
under these Customer Terms. We reserve the right to transfer and assign these Customer Terms, and you
agree that we may assign any rights or novate any obligations hereunder, without your further consent.
16.18 No provision in these Customer Terms creates a partnership between you and us or makes either
of us or you the agent of the other for any purpose. You have no authority to bind, to contract in the name
of, or to create liability for us in any way for any purpose.
16.19 These Customer Terms are prepared in the official language (Lithuanian) and in English, or, by
agreement between you and us, in another language agreed. We shall communicate in the official
language (Lithuanian) or in English, or by agreement, in another language agreed between you and us.
16.20 By creating an Account you agree to have your card number stored and used for repeat top ups.
16.21 Changes to the Customer Terms
16.22 We may find it necessary to change the Customer Terms from time to time and we will notify you
of any important changes by sending a push notification and text message to your registered phone
number you registered with your Account and by posting notice of the changes on our Website with a link
to the amended Customer Terms.
16.23 We will provide at least two (2) months’ notice before the proposed changes come into effect,
however changes that make these Customer Terms more favourable to you or that have no effect on your
rights shall come into effect immediately if so stated in the change notice.

16.24 Changes to the MIR Exchange Rates shall come into effect immediately without notice (all
transactions involving currency conversion are calculated based on the average daily interbank market
rate published by a third-party foreign currency data provider (Xe.com) to which we add a fee as set out
in the fees table).
16.25 You may object to the changes by notifying us via email, before the changes come into effect. If
you object to the changes, they will not apply to you. However, any such objection shall constitute a notice
by you to terminate and close your Account. Your Account will be closed in accordance with the provisions
of section 4.10 above.
17.0

Third Party Providers

17.1 You can choose to allow a Third Party Provider (TPP) to access information on your Account, to
combine and display information about your Account with information from accounts you have with other
payment service providers, and, if applicable to your MuchBetter Card, to make payments for you from
your account, provided the TPP is authorised by the Bank of Lithuania or another European regulator and
you have given your explicit consent.
17.2 If you do, you must keep us informed of any incorrect or unauthorised transactions that happen, so
we can take steps to stop further misuse of your payment instrument and arrange any refund you've been
entitled to.
17.3 If you are thinking of using a TPP, it is important you check with the regulator whether it is authorised
before you use it. Authorised firms can be found on the website of the Bank of Lithuania, following the
below links:
In English: https://www.lb.lt/en/sfi-financial-market-participants
In Lithuanian: https://www.lb.lt/finansu-rinku-dalyviai
17.4 We can refuse or stop access to a TPP if we're concerned it isn’t authorised or if we believe it's
fraudulent or acting fraudulently. If that happens, we'll contact you to explain why unless we believe that
would compromise our security or it would be unlawful. This change will not affect any customers who
do not use TPPs.
18.0

Emergency Contact

18.1 We may need to contact you urgently if we suspect or find fraudulent activity has occurred on your
Account (provided we are not prohibited from doing so by law) or if we suffer a security threat. To do so,
we may (for example) send you a text message instead of calling or emailing you, if we think this is the
quickest way to contact you. When we contact you, we will also give you information on how you can
minimise any risk to your payment instrument depending on the nature of the security threat.
18.2 We’ll use the same contact details which you have already provided us with when contacting you.
You must inform us immediately if your personal details or contact information change.
19.0

MuchBetter Support

19.1Our Customer Contact Centre is open 24 hours a day, 7 days a week. You can find contact details on
the Website. A Lost and Stolen reporting service for Cards is also available 24 hours a day, 7 days a week,
the details of which can be found on the back of your Card, or on the Website. You will need the

permission of the bill payer before making any telephone call. We may record any conversation you have
with the Customer Contact Centre for training and/or monitoring purposes.

